
CVR New York Family Resource Guide 
This is not an all-inclusive guide to family resources available in Westchester County or New York City.  

Westchester County residents can call United Way’s 211 Helpline by dialing 2-1-1. The help line offers 

health and human services information, referral, assessment, and crisis support to help callers find the 

assistance they need to address the everyday challenges of living, as well as those that develop during 

times of disaster and other community emergencies. 

New York City residents can call NYC 311 by dialing 3-1-1. This help line provides quick, easy access to all 

New York City government services and information. 

Eviction and Utility Shutoff Prevention and Housing Assistance 
 

• The Bridge Fund 
www.thebridgefund.org  
(914) 949-8146 or 211   
 

• The Preservation Company  
(914) 734-8928  

 

• Westchester Hispanic Coalition 
www.hispanicfederation.org 
(914) 948-8466 
 

• Westchester Residential Opportunities Inc 
www.wroinc.org 
(914) 428-4507 
 

• Westchester Community Opportunity Program, Inc. 
www.westcop.org 
(914) 592-5600 
 

• BronxWorks 
www.bronxworks.org 
(646) 393-4000 

 

• Catholic Charities Community Services 
www.catholiccharitiesny.org 
(888) 744-7900 
 

• Help USA 
www.helpusa.org 
(212) 400-7000 

 

Food Pantry Services 
 

• Feeding Westchester 
www.feedinwestchester.org 
(914) 923-1100 
 

• Foodbank for New York City 
www.foodbanknyc.org 
(212) 566-7855 
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Child Care and Family Services 
 

• Child Care Council of Westchester, Inc 
childcarewestchester.org 
(914) 761-3456 
 

• NYC Child Care Connect 
www1.nyc.gov/site/doh/services/child-care.page 
 

• New York State Office of Children and Family Services 
ocfs.ny.gov/programs/childcare/ 
 

• Family Services of Westchester 
fsw.org 
(914) 937-2320 

 

• The Children’s Aid Society 
childrensaidnyc.org 
(212) 949-4800 
 

• Day Care Council of New York 
dccnyinc.org 
(212) 206-7818 

 

Legal Services 
 

• Legal Services of the Hudson Valley 
lshv.org 
1-877-574-8529 

 

• Legal Services NYC 
Legalservicesnyc.org 
(917) 661-4500 

 

Information on Domestic Violence Prevention and Treatment 
 

• NYS Domestic & Sexual Violence Hotline 
(English): 1-800-942-6906 (TTY English): 1-800-818-0656 
(Spanish): 1-800-942-6908 (TTY Spanish): 1-800780-7660 
 

• My Sister’s Place 
mysistersplaceny.org 
(914) 683-1333 
Crisis Hotline: 1-800-298-7233 
 

• Westchester County Office for Women 
women.westchestergov.com 
(914) 995-5972 
 

• Urban Resource Institute 
urinyc.org 
24 Hour Domestic Violence Hotline: 800-621-4673 
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Adult Education and Employment Information 
 

• Putnam/Northern Westchester BOCES 
pnwboces.org 
(914) 245-2700 
 

• Southern Westchester BOCES 
swboces.org 
(914) 937-3820 
 

• Westchester Community College 
sunywcc.edu 
(914) 606-6600 
 

• State University of New York (SUNY) Purchase College  
purchase.edu 
(914) 251-6000 
 

• NYC Department of Education 
schools.nyc.gov 
(646) 481-8227 (For Adult Education Information) 
 

• Bronx Community College 
bcc.cuny.edu 
(718) 289-5100 

 

• Queensborough Community College 
qcc.cuny.edu 
(718) 631-6262 
 

• The City University of New York 
cuny.edu 
1-800-286-9937 
 

• New York State Education Department – Adult Career & Continuing Ed Services 
access.nysed.gov 
(518) 474-3852 
 

• New York City Employment & Training Coalition 
nycetc.org 
(646) 866-7097 

 

 

Neighborhood Health Centers 
 

• Sun River Health 
sunriver.org 
(844) 400-1975 
 

• Open Door Family Medical Center 
opendoormedical.org 
(914) 632-2737 
 

• Planned Parenthood 
Plannedparenthood.org 
Westchester: (914) 761-6566 
New York City: (212) 965-7000 
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Senior Services 
 

• Westchester County Department of Senior Programs and Services 
seniorcitizens.westchestergov.com 
(914) 995-2000 
 

• NYC Department for the Aging 
www1.nyc.gov/site/dfta 
(212) 244-6469 

 

Disability Services & Advocacy 
 

• Westchester Disabled on the Move, Inc 
www.wdom.org 
(914) 968-4717 

 

• Westchester Independent Living Center 
www.wilc.org 
(914) 682-3926 
 

• Bronx Independent Living Services 
www.bils.org 
(718) 515-2800 
 

• Center for Independence of the Disabled, NY 
www.cidny.org 
(646) 442-1520 

 

• New York State Office of Temporary and Disability Assistance 
otda.ny.gov 
(518) 473-1090 
 

• New York State Office for People with Development Disabilities 
opwdd.ny.gov 
(866) 946-9733 
 

• Westchester County Office for the Disabled 
disabled.westchestergov.com 
(914) 995-2957 
 

• CAREERS Support Solutions 
careerssupportsolutions.org 
(914) 741-8500 
 

• ARC of Westchester 
arcwestchester.org 
(914) 949-9300 
 

• AHRC New York City 
ahrcnyc.org 
(212) 780-2500 
 

• Mental Health Association of Westchester 
mhawestchester.org 
(914) 345-5900 
 

• Vibrant Emotional Health 
vibrant.org 
(212) 254-0333 
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Public Library Systems 

• Westchester Library System
www.westchesterlibraries.org
(914) 674-3600

• New York Public Library
www.nypl.org
(917) 275-6975

• Queens Public Library
www.queenslibrary.org
(718) 990-8508

Other Government Assistance 

• Social Security Administration
www.ssa.gov
1-800-772-1213 (to apply for SSI)

• NYC HRA (SNAP, Cash Assistance and Medicaid for New York City Residents)
a069-access.nyc.gov/accesshra/
(718) 557-1399

• Westchester Department of Social Services (SNAP, Cash Assistance and Medicaid for
Westchester County Residents)
socialservices.westchestergov.com
(914) 995-3333

Resources for Finding Housing 

CVR New York Westchester County Housing Choice Voucher Participants who are interested in 
moving to “Opportunity Areas” can inquire about enlisting the Westchester Neighborhood Choice 
Program (WNCP). WNCP is a Mobility Counseling Program that has three main components: 

• Pre-move Counseling

• Housing Search Assistance

• Post-move Counseling

• Apartments.com

• Zillow.com

• Craigslist.com

• Nypennysaver.com

• Housingactioncouncil.org

• https://homes.westchestergov.com/homeownership/homeseeker-opportunities

• https://nyhousingsearch.gov/

• https://www.affordablehousing.com/

• Housingconnect.nyc.gov

Below is a list of resources to help CVR NY HCV participants find housing:
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Landlords/Property Managers Who Accept Section 8 

Below is a list of landlords and property managers who regularly rent units to CVR NY program 
participants across Westchester County and New York City. Please note, this list is not exhaustive, and 
CVR NY Housing Choice Voucher program participants are not required to use their vouchers to rent 
from the below entities. 

Lemle & Wolff – (718) 884-7676 BronxPro Group – (718) 294-5840 
Wavecrest Rentals – (718) 463-1200 Reliant Realty – 1 (800) 456-2301 
Breaking Ground – (800) 324-7055 RY Management – (718) 584-4213 

Avalon Bay Communities – (575) 779-1576 Milio Management – (914) 423-5022 
Family Resource Center (914) 739-0411 IFCA – (914) 941-5252 
Community Housing – (914) 683-1010 Wilder Balter – (914) 347-3333 

Fair Housing Enforcement Agencies 

• Westchester County Human Rights Commision
Humanrights.westchestergov.com
(914) 995-7710

• NYC Commission on Human Rights
www1.nyc/site/cchr
(212) 416-0197

• New York State Division of Human Rights
dhr.ny.gov
1 (888) 392-3644

• HUD New York Regional Office of FHEO
(212) 542-7519



Additional Resources (Queens) 

Queens Community House-Eviction Prevention Program 

(718) 592-5757 Ext: 238 

Central Queens Y-Food Pantry 

(718) 268-5011 

Pomonok-Food Access Initiatives 

(718) 591-6060 

Queens Childcare Network 

https://www.queenschildcare.org/ 

347.897.4949 

Queens Legal Services 

347.592.2200 

Domestic Violence Initiative-Queens 

718.286.4410 

Queens Public Library Adult Learning Centers 

(718) 271-1020 

Charles B. Wang Community Health Center 

(718) 587-1111 

Queens Community House Older Adult Centers 

Forest Hills: 718.592.5757 Ext: 275 

Rego Park: 718.896.8511 Ext: 404 

Kew Gardens: 718.268.5960 Ext: 4563 

Pomonok: 718.591.3377 Ext: 425 

Queens Center for Gay Seniors: 718.533.6459 

Jamaica: 347.685.6070 

 



Center for Independence of the Disabled (CIDNY) Queens 

646.442.1520 

Landlords/Property Managers Who Accept Section 8 

GRC- (718) 642-8700 

Treetop Companies- (718) 471-2000   




